
Report on results and details of Students Satisfaction Survey (SSS): 

S.P.P. College, Namti is an institute that has been integrated with an intrinsic closed 

loop mechanism that corrects itself on a constant basis through feedbacks and surveys. One 

of these surveys is the Students Satisfaction Survey (SSS). This survey mostly uses the 

NAAC-recommended questionnaire. Aside from teaching-learning and evaluation, the survey 

also looked into the institution's infrastructure and welfare. The survey's structure, guidelines, 

questionnaire, and findings are outlined below. 

Student Satisfaction Survey 

Key Indicator - 2.7.1 

Under Criterion II of Teaching – Learning and Evaluation 

(Includes the questionnaire suggested by National Assessment and Accreditation 

Council (NAAC) 

 

Guidelines for Students NAAC (National Assessment and accreditation council) is 

conducting a Student Satisfaction Survey regarding Teaching – Learning and Evaluation, 

which will help to upgrade the quality in higher education. A student will have to respond to 

all the questions given in the following format with her/his sincere effort and thought. Her/his 

identity will not be revealed. 

 

 A) Please confirm this is the first and only time you answer this survey.  

a) Yes b) No  

B) Age:  

C) College Name: 

 D) Gender: a) Female b) Male c) Transgender 

 E) What degree program are you pursuing now? a) Bachelor's b) Master’s c) MPhil 

d) Doctorate e) Other ( )  

F) What subject area are you currently pursuing? 

 a) Arts b) Commerce c) Science d) Professional e) Other: ( )  

 

Instructions to fill the questionnaire  

● All questions should be compulsorily attempted.  

● Each question has five responses, choose the most appropriate one.  

● The response to the qualitative question no. 21 is student’s opportunity to give 

suggestions or improvements; she/he can also mention weaknesses of the institute here. 

(Kindly restrict your response to teaching learning process only) 

 

The following are the students' responses to the questionnaire that was 

given below. 

 



 

 

 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



21. Provide observation / suggestions to improve the overall teaching – learning 

experience in your institution. 

 Faculties are very much interested in explaining subject oriented examples. 

 Overall good teaching with good suggestions . 
 Faculties are created educational environment in the class room. 

 

 Regarding the coverage of syllabus, 95% of students satisfied with the 

coverage more than 70-100 percent. 

  The students of 94.1% appreciated the preparedness of teachers with the 

remark ‘Thoroughly’ and the communication with the remark ‘Very effective’.  

 The evaluation process and transparency in the system is well applauding by 

93.1% of the students.  

 Having the continuous efforts put by institute, 67% of students mentioned that 

the field trips are arranged on regular basis.  

 Regarding the mentoring, 84% of students strongly agree the effort put by the 

institute to improve the quality of teaching and learning process.  

 The Efforts are made by the institute/ teachers to inculcate soft skills, life 

skills and employability skills to make you ready for the world of work are 

appreciated to great extent by 48.5% students.  

 64.7% mentioned that 70-100% teachers using ICT in classes.  

 The teaching and learning process in the institute with the implementation of 

modern and distinctive pedagogical methods, could gain the satisfaction levels 

up to EXCELLENT from 19.1% and good from more than 79.4% students. 

 In overall, 41.2% students strongly agree, and 38.2% agree with the statement 

that the quality of teaching-learning process in the institute is very good. 


